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FinanceVault Privacy Policy

Introduction

In this Privacy Policy, ‘us’ ‘we’ or ‘our means Mortgage Processing Services Pty Ltd t/a
FinanceVault (ABN 64 608 519 044) and our related bodies corporate, and “you” and “your”
means anyone using the FinanceVault portals and apps. We are committed to respecting your
privacy. Our Privacy Policy sets out how we collect, use, store and disclose your personal
information and forms part of the Terms and Conditions of using FinanceVault. Personal
information includes information about an individual that is reasonably identifiable including, for
example, your name, age, gender, contact details, financial, health and/or medical information.

We are obliged to act in accordance with all applicable laws and privacy legislation, including
the Privacy Act 1988 (Cth) and subsequent amendments, which includes the Australian Privacy
Principles and any current Australian Privacy Principle Code (collectively, ‘Privacy Act’). The
Australian Privacy Principles set out how we must handle your personal information during its
collection, use and disclosure. This Privacy Policy is designed to comply with relevant privacy
legislation and is specifically based on the Australian Privacy Principles and relevant guidance
materials published by the Office of the Australian Information Commissioner (OAIC).

By providing personal information to us or visiting our websites or using the FinanceVault
portals and apps, you consent to our collection, use and disclosure of your personal information
in accordance with this Privacy Policy and any other arrangements that apply between us. \We
may change our Privacy Policy from time to time by publishing changes to it on our website. We
encourage you to check our website periodically to ensure that you are aware of our current
Privacy Policy.
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What personal information do we collect?

Note: All references in this Privacy Policy to personal information include both personal and
sensitive information as defined in the Privacy Act.

We may be able to provide some services to you without requiring you to identify yourself. For
example, you may be able to send and receive certain documents or information without having
to reveal any of your personal information. However, by their nature, most of our products and
services usually require you to disclose your personal information before we can provide you
with that product or service.

We may collect the following types of personal information from you when you use any of our
products or services:

Name

Mailing/street address

email address

telephone number(s)

other contact details

age/date of birth

credit card information (via our payment platform)

your device ID, device type, geo-location information, computer and connection

information, statistics on page views, traffic to and from the sites, ad data, IP address

and standard web log information

e details of the products and services we have provided to you or that you have enquired
about, including any additional information necessary to deliver those products and
services and respond to your enquiries;

e any additional information relating to you that you provide to us directly through our

website or app or indirectly through your use of our website or app or online presence or

through other websites or accounts from which you permit us to collect information;

information you provide to us through customer surveys; and/or

any other personal information that may be required in order to facilitate your dealings

with us.

In addition to disclosing your personal information to enable us to provide our products and
services to You, by its nature the FinanceVauit portals and apps enable you to send and receive
documents, information and related metadata (collectively, “Documents”) that may contain
personal and sensitive data including:

e Financial records
e Health and medical information;
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Racialfethnic origin

Political opinions

Membership of a political association, professional or trade association or trade union
Religious beliefs or affiliations

Philosophical beliefs

Sexual orientation or practices

Criminal records

Biometric information that is to be used for certain purposes

Biometric templates.

We provide a service to collect and store Documents containing personal and sensitive
information with your consent, in limited situations which the law allows. WWe may collect and
store these types of personal information either directly from you, or from external sources (see
below). UNDER NO CIRCUMSTANCES DO WE ACCESS OR USE YOUR DOCUMENTS FOR
ANY PURPOSE OTHER THAN TO PROVIDE A SERVICE FOR YOU TO SEND AND
RECEIVE THEM.

If you disclose to us the personal information of any third party, you must first obtain their
consent to your disclosure and to our processing of that third party’s personal information in
accordance with the terms of this Privacy Policy. This includes uploading Documents that
contain personal information, in respect of which Documents we are only acting as a processor
and will process and store such Documents in accordance with your instructions. You will
remain the controller of those Documents.

In addition, if you apply for a job or position with us we may collect certain information from you
(including your name, contact details, working history and relevant record checks) from any
recruitment consultant, your previous employers and others who may be able to provide
information to us to assist in our decision on whether or not to make you an offer of employment
or engage you under a confract. This Privacy Policy does not apply to acts and practices in
relation to employee recards of our current and former employees, which are exempt from the
Privacy Act.
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External sources of information

In some cases we may collect your personal information from external sources. Examples of the
people or organisations that may provide us with information are: employers, parents or
guardians in respect of children, persons authorised by you (such as family members, lawyers,
and financial representatives), hospitals, medical practitioners and health services providers,
public sources of information and social media and other virtual communities and networks
where people create, share or exchange information.
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Notification

We will take reasonable steps to inform you that we have collected your personal information,
unless:

e itis not reasonable to do so;
e itis apparent from the circumstances that you are aware of the collection; and/or
e you would expect us to have the information.
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